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Technical Requirements 

iServices 

 Microsoft Windows® Macintosh® 

Operating System1  Windows® 10  MacOS® Catalina 

RAM  4 GB or greater  4 GB or greater 

Processor  Intel Core i5 or greater  Intel Core i5 or greater 

Hard Drive  250 GB  250 GB 

Browser1  Firefox® 68.x ESR2  Firefox® 68.x ESR2 

Windows is a registered trademark of Microsoft Corporation. Firefox is a registered trademark of the Mozilla Foundation. 
Macintosh is a registered trademark of Apple Inc. 

 
1 As new operating systems and browser versions are released, Cognia will update technology guidelines following successful 
compatibility testing. 
2 Cognia has tested and certified its applications using Firefox 68 ESR (Extended Support Release). Firefox 68 ESR provides 
a version of the Firefox browser designed for mass deployment and management. 
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